
   

 

 

 

 
30 June 2021 
 
Dear Parent/Carer and student, 
 
I am writing to update you regarding the Teacher Assessed Grades (TAGs), to make you aware of the Appeals 
process and to inform you about the plans for the GCSE Results’ Day.  
 
TAGs 
As you will be aware, subject staff have used a basket of evidence alongside exam board grade descriptors to 
come to a final decision about the grade your child will be awarded this year. A robust process of training, 
assessment, moderation and quality assurance was undertaken to ensure the final grades were a fair reflection 
of students’ performance in each subject. A summary of our process can be read in our Centre Policy; and a 
video explaining this can be found on The Langley Academy website. Following our rigorous internal quality 
assurance process, the grades were submitted to the exam boards by the deadline and are currently being 
reviewed by subject specialists.  
 
Appeals Process 
Every year there are some students who are unhappy with the grades they receive and sometimes these 
students choose to appeal. JCQ has published detailed guidance on the appeals process (www.jcq.org.uk/wp-
content/uploads/2021/06/JCQ_Appeals-Guidance_Summer-2021.pdf). This publication will be published to our 
website in the coming days along with other essential appeals information and the attached infographic which 
summaries the process. 
 
https://www.langleyacademy.org/669/teacher-assessed-grades-2021 
 
In the first instance, students should request a centre review (Stage 1) by emailing Ms Howard 
exam.office@langleyacademy.org. The grounds for appeal at stage 1 are limited to the following two points 
only: 
 

• the centre failed to follow its procedures properly or consistently in arriving at that result or  

• made an administrative error in relation to the result (JCQ page 13)  
 
Please note a stage 1 review does not require evidence to be remarked or re-moderated. It is a check on our 
processes and administration. If a student is unhappy with the outcome of this review, they can ask us to appeal 
to the exam board on their behalf (stage 2). Appeals from candidates direct to exam boards will not be accepted. 
Stage 2 appeals can be submitted for the following reasons, if a student feels that:  
 
a. the centre did not follow its procedure properly or consistently in arriving at the result, or during the centre 
review  
b. the awarding organisation made an administrative error in relation to the result  
c. the centre made an unreasonable exercise of academic judgement in the choice of evidence from which to 
determine the grade and/or the determination of that grade from the evidence. (JCQ page 21)  
 
If a student wishes to appeal under point c (above), there is further guidance from JCQ to clarify this point 
(pages 23 and 24). 
 
 
 

https://www.langleyacademy.org/669/teacher-assessed-grades-2021
https://www.jcq.org.uk/wp-content/uploads/2021/04/Summer-2021-Grade-Descriptors-GCSE.pdf
https://langelyacademy.s3.amazonaws.com/uploads/document/Centre-policy-TLA.pdf?t=1621863373?ts=1625040595
https://www.langleyacademy.org/669/teacher-assessed-grades-2021
http://www.jcq.org.uk/wp-content/uploads/2021/06/JCQ_Appeals-Guidance_Summer-2021.pdf
http://www.jcq.org.uk/wp-content/uploads/2021/06/JCQ_Appeals-Guidance_Summer-2021.pdf
https://www.langleyacademy.org/669/teacher-assessed-grades-2021
mailto:exam.office@langleyacademy.org


   

 

 

 

 
Students applying to higher education who did not attain their firm choice (i.e. the offer they accepted as their 
first choice) and wish to appeal an A level or other Level 3 qualification will be considered for a priority appeal.  
Priority appeals are not offered to students without a confirmed conditional offer. If you are going to appeal 
your grade, you must let your university know you are doing this.  
 
Deadlines for submitting requests are as follow: 
Priority appeal 
16 August 2021 – deadline for a student to request a Stage 1 - centre review 
23 August 2021 – deadline for a student to request a Stage 2 – appeal to awarding organisation 
Non-priority appeal – for any A levels, GCSEs or vocational qualifications, where a firm or insurance university 
place is not pending. 
3 September 2021 - deadline for a student to request a Stage 1 - centre review 
17 September 2021– deadline for a student to request a Stage 2 – appeal to awarding organisation 
 
It is important to note that the appeals process can result in grades being changed. Students should be aware 
that grades can go up or down. This year, JCQ has stated that the grades students receive on appeal will be final 
– if it is reduced, this is their final grade. There will be a full suite of GCSE and A-Level exams in the autumn 
term. If students choose to take these exams instead of appealing, they will receive the highest grade from the 
exam or the TAG. 
 
Results Days 
We are looking forward to welcoming students into the Academy to collect their results in August. Due to 
social distancing measures, an appointment-based system will be implemented, further information about 
this will be communicated shortly. Results will be issued on the following days: 
 

Date Qualification type 

10/08/2021 GCE (AS, A Levels) and other Level 3 qualifications 

12/08/2021 GCSE and other Level 1/2 qualifications 

 
 
 
 
Yours sincerely, 
 
 
Mrs N Hegarty 
Assistant Headteacher 


